HOUSE RULES

dear holiday guests!

our holiday flat should be a second home for you. you should feel comfortable and be able to relax. we have put a lot of effort into
the furnishings and hope that you will find everything you need. the following house rules should help you to have a harmonious
stay. in addition, we have listed some rules which we hope you will understand. by treating the flat properly, you will help us to
offer you and other guests satisfactory accommodation in the future.

contact:

our entire booking and management system is based on a written dialogue,

which is based on a written dialogue via your booking platform or by e-mail,

that you can be contacted at any time, which is particularly important in the event of an emergency or alarm.
please also use this contact channel for all other questions.

online check-in:

all our guests will be asked to complete an online check-in form after booking,

before check-in takes place on the day of arrival. data is collected that is mainly required for registration purposes,
but also gives us information on how the flat can be optimally prepared for you.

as an accommodation provider, we are obliged to collect this data and store it for this purpose only.

failure to comply may result in substantial fines for us.

use:
the flat is to be used exclusively for holiday purposes. any other use is not permitted or must be requested in advance. visitors are
not permitted and exceptions must be clarified in advance. other uses, such as for film shoots, parties or prostitution, will not be
tolerated. this will result in claims for damages or charges.

unauthorised use will result in an immediate ban from the building and will be enforced by the police if necessary.

video surveillance in corridor areas:
due to our experience with the previously mentioned unauthorised uses,
it has become necessary for us to monitor corridors with the help of video cameras.

additional accessories
a nespresso machine and a hairdryer are available,
kettle, toaster, iron, can be requested separately.

linen
bed linen, towels and tea towels are provided in the flat according to the number of persons.

cleaning
should you have any mishaps (extreme dirt, liquids on the floor or work surfaces, etc.), please clean up immediately.

drinking water
the water from the tap is perfectly safe to drink and you will not notice any chlorine taste.
you do not need to buy extra drinking water.

kitchen:

if you are missing anything in the furnishings or if you need help, please contact us. all items in or belonging to the holiday flat or on
the balcony or terrace may and should be used by the guests. please handle the entire furnishings and inventory with care and treat
the rental property with care. please ensure that your fellow travellers also comply with the rental conditions.

please treat the kitchen equipment and technical appliances with care.

as nobody likes a dirty kitchen, please only put crockery, pots and cutlery in the cupboards when they are clean and dry. please do
not place hot pots and other hot objects on the tables or worktop without a trivet (kitchen board). always use a chopping board as a
base for cutting. please leave the inside of the oven and microwave clean. please do not scratch coated pans with sharp or pointed
objects as this will ruin the pan or could release harmful substances.

if the kitchen is not clean and dishes are not washed and removed from the dishwasher,
an additional cleaning fee will be charged, depending on the effort involved, but at least 10€.
please also leave pans, pots and ovens as you found them.



I the stainless steel worktop must never be cleaned with CLEANING MILK or CLEANING SPONGE, as this will leave scratches that
cannot be removed! acids such as vinegar and lemon should also be cleaned off as quickly as possible.

after cleaning with detergent, be sure to rinse again with clean water,
as washing-up liquid may also leave rust stains that are very difficult to remove.

missing items, e.g. cutlery, coffee spoons, towels etc. will be charged if lost or deducted from the deposit, but at least €10.

waste disposal / waste separation
we have the waste separation system in germany,
this is very important as our capacities in the house are very limited.

please dispose of waste as follows:

1. clean plastic and metal packaging in the
YELLOW-marked rubbish bins,

2. cardboard and paper in the
bin marked WHITE,

3. please dispose of residual waste in the
bin marked RED.

4
please empty glass containers and glass bottles and collect them separately,
please return deposit bottles.

the rubbish bins are located in the rear building on the ground floor.
the blue containers and boxes for glass are located in the corridor.
(not the main entrance in the front building on kaiser-joseph-strasse)

please only use rubbish bins and cosmetics bins in the bathroom with rubbish bags and dispose of them sealed in the residual
waste bin. no waste, leftover food, harmful liquids or similar may be thrown or poured into the kitchen sink, toilets, washbasins and
showers! avoid anything that could lead to blockages in the pipes (no hygiene articles in the toilet).

damage

nobody damages things on purpose, but it can happen to anyone that something gets broken. we would be pleased if you would
inform us of the damage caused so that we do not have to discover it after your departure during the final cleaning. the tenant is
liable for damages in the amount of the replacement costs, possibly even higher than the deposit.

soiling of walls, curtains, carpets or other textiles will be invoiced separately.

airing

to avoid the formation of mould, we ask you to ventilate the rooms sufficiently, for example by airing them 3 times a day for 5-10
minutes and especially after showering. if you cook, you should also ventilate appropriately so that future guests will find a
pleasant atmosphere again. if you do not do this, you may incur additional costs,

additional costs may be incurred if the odours have to be removed at great expense.



smoke detectors

the entire house is equipped with smoke detectors that are networked with all flats, which means that if they trigger an alarm, all
guests in the house are alerted immediately,

all guests in the house will be alerted immediately, and the fire brigade may also be called immediately. please ensure that heavy
smoke or steam is avoided, especially when cooking in the kitchen. if you trigger an alarm, please inform us immediately so that we
can take appropriate measures or inform all guests of a false alarm!

duty of care

we ask our guests to treat the rental property with care and to ensure that fellow travellers and relatives also comply with the
rental conditions. the flat entrance door should always be closed and locked with a code lock when leaving the house. to do this,
press the arrow button at the bottom right of the code lock. all windows must also be closed when leaving the flat to avoid possible
damage caused by bad weather or burglary. water and electricity resources must be used sparingly.

quiet times
in the interests of good neighbourliness, we ask you to observe the public quiet times such as midday, night and sunday quiet. quiet
should also be maintained in the holiday flat itself between 10 pm and 9 am.

internet/wifi

a wireless internet connection (wifi) is available in the holiday flat. you will be given the access code at check-in. wifi use is free of
charge. the operator reserves the right to limit the download/upload stream and the number of end devices at any time. there is no
fundamental entitlement to this service.

the use of the internet with your own wifi-capable device (notebook, pda, smartphone etc.) via the wifi connection is free of charge
for the tenant. you use the internet at your own risk, the landlord excludes any liability in connection with the tenant's internet use.
for the use of internet access via wifi, the wifi usage rules must also be observed. please understand, however, that we (must)
protect ourselves against misuse with your signature on the house rules.

smokers

smoking is absolutely not permitted in the holiday flat. please leave the holiday flat to smoke. it is also not permitted to smoke at
the open window! if you should smoke in the rooms anyway, additional costs of over 300€ for expensive ozone cleaning will be due
and you could also be banned from the house.

children

although children are welcome, we would like to point out that our flats are not specifically designed for children and babies.
this means that if you bring children with you, you are solely responsible for them,

that children are not harmed by the facilities and that the facilities are not damaged.

pets
pets are not permitted under any circumstances.

parking facilities

due to the central city centre location, parking facilities are very limited and are intended for short-term parkers.

there are two multi-storey car parks in the immediate vicinity, in the direction of martinstor, approx. 300m away, in rempartstrasse.
free parking is possible from 7 - 9 pm, or a day ticket for 14€.approx. 700m away at the larger car park at the johanneskirche in
kirchstrasse. all day free parking approx. 2km away in tiirkenlouisstrasse, if there is space. approx. 2km away.

all day free of charge e.g. in tiirkenlouisstrasse.

we also have a few available parking spaces in the house, these cost 20€/day.

the vehicle height must not exceed 1.80m,

if required, please enquire in advance.

if a parking space is made available to you, this does not constitute a safekeeping contract. in the event of loss of or damage to
vehicles / bicycles etc. parked or manoeuvred on the property and their contents, the landlord is liable.
and their contents, the landlord is not liable, except in cases of intent or gross negligence on the part of the landlord.

domiciliary rights
if repairs are needed immediately, it may be necessary,
the landlord may have to enter the holiday flat without the guest's knowledge.



keys / access codes
please never give the keys and access codes out of your hands. any loss of the keys must be reported immediately and the guest is
liable up to the amount of the very high replacement costs.

problems with nuki motorised lock
should you unexpectedly experience problems with the door lock, you can do the following!
enter the B-digit number code, pull the door handle slightly outwards against you while you can hear the motor drive running quietly.

as soon as the drive stops sounding, you can ease up and open the door within 3-5 seconds.
after this time, the motorised lock will lock again.

if this does not work, you can try the same thing again.

liability
the landlord is not liable for any valuables belonging to the guest(s).

arrival
arrival usually takes place from 4 pm.

departure

on the day of departure, we ask our guests to vacate the holiday flat by 11 am at the latest.
please contact us the day before at the latest to arrange the handover time.

please do NOT leave without a formal handover or without prior agreement!

on your departure, the holiday flat should look exactly as you found it.

if furniture, lights etc. have been rearranged, please be sure to put them back.
please remember to leave the kitchen clean.

please also empty the dishwasher completely and put away the crockery.
please clean the oven, if used.

please take your rubbish down to the ground floor.

the blue bins are located between the glass doors.

please put glass in the box next to the bins.

please also take your remaining food back with you or dispose of it.
failure to comply with these points will result in ADDITIONAL CHARGES, but at least 10€.

please leave the beds covered.
please leave towels hanging up to dry so that they do not become mouldy.

please close all windows, it is quite possible,
the flats may not be checked or cleaned immediately on the same day.

house rules recognised

by booking the holiday flat, we assume that the house rules have been accepted.
thank you for your attention.

we wish you a pleasant stay, lots of fun, relaxation and recreation.

if you have any questions, please do not hesitate to contact us.

your hosts



